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Summary. Mentioned in the article quite topical at present the theme of
having a masters in social work communicative competence, which is one of the
basic characteristics of professional competence, and promotes personal and
professional development. The article reveals the content of the concept of
communicative competence, its structural elements. Based on the study of
theoretical approaches to the essence of communicative competence, the author
defines the main components of communicative competence of specialists in social
work, such as: organizational and cognitive, interactive, and perceptive-predictive,
in accordance with the criteria of assessment of communicative competence of a
specialist and their performance.

The authors determined that a specialist in social work should have a number
of abilities that allow him to carry out effective communication - this is a
presentation of the forecast of the alleged communicative situation, programming
of communication, communication management. Moreover, communication in the
social sphere is presented as a process in which four main communicative elements
of communication are integrated: diagnostic, programming, organizational,
executive.

Keywords: communicative competence, professional competence, specialist
social work, the communicative setting and communicative potential.

The problem setting in general and its connection with important
scientific or practical tasks. In connection with the difficult situation, which
aggravated social contradictions in modern Ukraine, one of the most demanded
professionals at present is a specialist in social work. Different categories of
citizens in difficult life situations, such as disabled persons, unemployed persons,
orphans, social orphans, elderly citizens, minors with different forms of behavior,
persons without a certain place of residence and others may not always solve their
problems independantly. As a rule, people in a difficult life situation experience
confusion, high level of anxiety, uncertainty in their power, and also they have an
inadequate response to what is happening.In this category of citizens, social ties are
broken or distorted and a specialist with; special professional competence is needed
to help them.

The role of a specialist in social work is to humanize the relationship
between man and society. Jointthe activity of the specialist and the client, based on
the fact that the social work specialist manages the process, and not the client is the
provision of social assistance. The main idea of such activity is to encourage the
client to act independantly and exclude the actions performed by the specialist for
him.In his activity, the social work specialist interacts not only with the client itself,
but also with his social environment.

The analysis of recent studies and publications. In pedagogical science
considerable experience has been gained in the formation of the communicative
culture of future specialists in higher education, in particular social educators
(O.Gura, A. Pervushin, etc.). The communicative activity of the social teacher and
the social worker was researched by scientists in its various aspects: peculiarities of
pedagogical communication with the client (A. Kapska, O. Kobriy, G. Myasoid,
L.Basilevskaya), specifics of communication in different types of social practice
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(D. Malkov , 1. Trubavina, S. Bondar, I. Gryga, O. Ivanova, N. Kabachenko, 1.
Pinchuk, T. Semigina, T. Tartachnik, G. Bevz, 1. Pesha), conflict resolution (L.
Dolinskaya, S.Stavitskaya, L. Havryshak, O. Pylypenko, M. Pashchenko, V.
Andrushko), development of professional culture, observance of ethical norms (A.
Pylypenko A. Ponomarenko, O.Shepel), lexical and syntactic improving accuracy
of speech (I. Holodnenko O. Fedurko), social perception in conjunction with the
client (N.Skotna).

The formation of the purposes of the article (the setting of the
objectives). The purpose of the article is to determine the role and importance of
the communicative competence of the social worker.

The presentation of the main material of the study. One of the basic
characteristics of professional competence of a specialist in the field of social work
1S communicative competence. The presence of a social work specialist in
communicative competence is a necessary condition for his personal and
professional development. In the scientific environment, the concept of
"communicative competence" is developed not so long ago and is more used in
such areas as philology, psychology, pedagogy. At present, a large one can be
found in the scientific literature the variety of definitions and characteristics of this
concept.

For example, under communicative competence means the ability of an
individual to conduct speech communication and listening skills. The necessary
skills communicative personality, it can be attributed: ability to ask a question and
clearly formulate the answer to it; to listen carefully and actively discuss the current
problem; to comment on the statement of the interlocutor and critically evaluate it;
to give a reasoned opinion in the team; to express empathy to the interlocutor; to
adapt the speech to the peculiarities of perception of the participant of
communication [1, 3, 4].

A number of researchers consider communicative competence as an integral
resource of the individual, which ensures her success in communicative activity.
This resource includes a set of the following elements: Social intelligence, a system
of interpersonal relations, special professional knowledge, the potential for the
development of the personality in mastering communicative activities [ 1, 5].

In modern scientific literature, the concept of "communicative competence'it
1s considered both as a system of interaction of people, their knowledge and skills,
and as a quality of personality, its behavior, which manifests itself in the process of
interaction with people, in abilities in communication.

The theoretical study in the field of communicative competence has allowed
to present it, on the one hand, as the ability to establish contacts, to conduct
negotiations, to argue for the opinion of other people; on the other hand, how to set
and solve communicative tasks, to observe etiquette in communication, to conduct
intercultural interaction, to have skills of business communication, and to own
means of communication and professional activity, to bear social responsibility for
their results [2, 4].

Such scientists T.N. Balabanova, E.A. Kudrina, A.V. Kucherenko under
communicative competence understand the presence in individuals of a complex
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system consisting of communicative skills and formed adequate skills, knowledge
of cultural norms and limitations in communication, orientation in communication
means used in this profession [1, 3, 5].

Currently, there are different components of communicative competences.
Thus, a number of researchers (Yu. N. Emelyanov, Yu. M. Zhukov) pay attention
to cognitive (orientation, knowledge in the field of psychology, abilities), Executive
(ability and skills) aspects of communicative competence and identify a group of
indicators that describe communicative attitudes and system of interpersonal
relations [ 1, 4].Other researchers in this field (N. B. Burtova, E. A.Kapustina, L. A.
Herrera) define the following components communicative culture: personal-
cognitive, motivational-behavioral, emotional-value [5].

The theoretical study made it possible to identify the main components of
communicative competence of the social work specialist.

To such components we were attributed: Organizational-cognitive,
interactive and perceptual-prognostic.

Organizational and educational component of communicative competence of
the social work specialist is characterized by the presence of certain knowledge in
the field of communication. The organizational and educational component is a
joint activity of people, during which there is an exchange of various ideas, ideas,
moods, feelings, that is, the exchange of information.

In the organization of human communication there are cognitive barriers that
appear due to the lack of a unified perception of the communication situation. Such
barriers may arise in connection with socio-political, religious and professional
differences.

The emergence of these barriers is due to social reasons. Also, barriers to
communication can be caused by psychological reasons: hostility towards other
people, individual psychological characteristics of communicating.

The content component of this component is determined by two points:

1. The activity in the social service system takes place in the sphere of "man-
man". In this regard, the degree of proficiency of a specialist in social work speech
affects the success of professional tasks.

2. Knowledge in the field of social work is referred to as special knowledge.
The nature of communication in the process of social services is constantly
complicated (due to the use of information- communication technologies,
continuous improvement of Informatization of society), therefore, it is necessary to
competently organized communication, ensuring the effectiveness of both activities
as a whole and the provision of individual services.

Interactive component of communicative competenceit is characterized by
the interaction of a specialist in social work with the recipient of social services.
This includes the following aspects of communicative activity specialist: plan
communication, organization and implementation of joint activities (productive
communication, as with recipients of social services and with colleagues,
administration and other agencies within the interagency cooperation); develop
procedures and norms for joint action. This component includes the ability to see
and implement non-standard ways of solving communication problems.

263




ISSN 2077-1827. I'ymanizaliis HaB4aJIbHO-BUXOBHOTO Mporiecy. 2019, Neo. 6 (98)
PO31J1. COLIAJIBHA TTEJATOTI'TKA

The perceptual-predictive component of communicative competence
includes the ability to perceive and understand the communication partner.

According to social psychology, perception is interpreted as the acceptance
of the external characteristics of an individual and their comparison with individual
personal characteristics, as well as the interpretation and prediction on this basis of
his actions.

The perceptual and prognostic side of the communication of a social work
specialist can be traced, for example, in the process of consulting citizens, where
you can observe how the employee organizes joint communication, demonstrates
understanding of the problems that asked for help, establishes emotional
relationships. It involves traditional mechanisms of interpersonal perception:
identification, empathy, attraction (knowledge and wunderstanding of the
communication partner), reflection, building a model of behavior of the
communication partner.

When communicating with the client to achieve the desired goal, the social
work specialist should be able to find the right word, tone, the right "extension" to
the interlocutor in communication. To implement effective interaction, the
specialist must also be able to to carry out social and psychological forecast of
communicative situation. Its formation is based on the analysis of the
communicative situation, taking into account the existing communicative attitudes
(from the position of the relationship of partners to the communication process).

The communication setting is a program of behavior of the person in
communication. The inclusion of a specialist and a client (or other communication
partner) in the system of communicative interaction, their attitude to
communication, the coincidence of subject-matter interests, the emotional-
evaluation attitude to a particular event - all this affects the level of communicative
installations. Also, the level of installation can be influenced by the frequency of
communication contacts, personal features of clients [1, 3, 5].

A social work specialist should have a number of abilities that allow him to
carry out effective communication-this is the presentation of the forecast of the
expected communicative situation, communication programming, communication
management. At the same time, communication in the social sphere itself is
represented as a process in which the four main communicative elements of
communication: diagnostic, programming, organizational, performing [4,5].

The communicative and diagnostic component of the communication
process is aimed at studying the communicative situation, recognizing possible
difficulties in its process, which can be caused by both the peculiarities of
interaction and the personal characteristics of itself a specialist or a communication
partner. The communicative-programming element assumes formation of the
communication base, consideration of style and other parameters of the process of
interaction of the specialist in professional activities.

Communication and organizational component provides direct organization
of the communication process, motivation of partners to effective communication.
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The communicative-executive component is aimed at the implementation of
the communicative situation, taking into account the formed base of
communication and the above-mentioned components.

Among these elements of the communication process, a special place is
given to communicative-executive as it defines the communicative capabilities of a
social work specialist.

It should be noted that communicative competence is an element of a wider
category - the communicative potential of the individual [3, 5], which is a special
characteristic of the possibilities of communicative professional development and
quality of his communication. The communicative properties of the person, which
determine the individual's need for communication and characterize the
communicative abilities of the social work specialist (for example, the ability to
show initiative and activity in communication, to react emotionally to the state of
wards or colleagues, to formulate and implement his own individual
communication program), are components communication potential [4, 5].

All of the above components are of value. The social work specialist in the
process of communication in professional activities should strive to achieve all
these components of competence. The achievement of this goal will fully
characterize the person as a person with communicative competence.

In accordance with the communication components, the following criteria
for the evaluation of communicative were singled outcompetence:

- educational criterion - exchange of information;

- interactive criterion - exchange of actions, behavioral stereotypes, mutual
relations;

- perceptual criterion - mutual understanding, mutual understanding.

The assessment of the cognitive resources of the social work specialist aimed
at determining the communicative situation is the primary task of diagnosing
communicative competence. It is realized by means of cognitive criterion and
corresponding indicators:

- professional knowledge (according to the labor function performed);

- knowledge of professional communication;

- knowledge of personality psychology;

- self-knowledge and self-analysis.

Interactive component the communicative competence of the social work
specialist is defined by the interactive criterion and its indicators:

- setting up for professional communication (with the recipient of social
services, colleagues, administration of the institution), dialog, cooperation;

- verbal and non-verbal interaction of the specialist in the process of
communication;

- organization and communication techniques;

- behavior in conflict situations.

Perceptual component communicative the competence of the specialist is
assessed by means of a perceptual criterion and corresponding indicators:

- perception and understanding of the communication partner and himself;

- experience of interpersonal and professional communication;
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- presence of empathy, ability to express their emotions and self-regulation;

- specialist reflection.

The degree of development of communicative competence of a social work
specialist can be represented at three levels: low - insufficient; medium -
permissible; high - creative level of communicative competence.

In this case communicative competence is a prerequisite for successful
professional realization of a specialist in social work.

The current transition from one level to another gives the possibility to create
a new stage for the subsequent development of communicative competence of the
social work specialist.

Conclusions. Thus, the analysis of communicative competence makes it
possible to more clearly represent the essence of the studied concept and to specify
its contents, to define the purpose of preparation of future social educators for
professional communication.

The evaluation of the above components of communicative competence of a
social work specialist requires the use of quantitative and qualitative methods
research on this phenomenon. At present, as job responsibilities increase, the share
of professional competence is declining. And accordingly communicative
competence is an extremely important aspect that should be taken into account by
the administration when hiring, moving or promoting employees within the
organization and their development.

Modern social workers are not sufficiently trained to implement humane
foundations in their own professional activities. This situation actualizes the issue
of the development of communicative and professional competences during higher
education.
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KOMYHIKATUBHA KOMIIETEHTHICTb COUIAJIBHOTI'O
MMPAIIIBHUKA

AHoTanif. Y 3B'SI3Ky 31 CKIQJHOIO CHUTYaIli€l0, SIKa 3arocTpuja COIliajbHi
npoTupiuus B YKpaiHi, OJHUM 3 HaWOUIbIn 3aTpeOyBaHUX B JJaHUA dac
npodecioHanis, € ¢axiBelnp i3 comiaabHoi podoTn. Came TOMy, y 3alpONOHOBaHIN
CTaTTi aBTOPaMHU PO3TISAIAETHCS JOCUTH aKTyajdbHA TeMa HAsSBHOCTI y (axiBIs i3
comianbHOT pOOOTH KOMYHIKATHBHOI KOMIIETEHTHOCTI, IO € OJHi€l0 3 0a30BUX
XapaKTepUCTUK TpodeciiiHOi KOMIETEHTHOCTI 1 CIpHsie HOrO OCOOHCTICHOMY Ta
npodeciitHoMy pO3BUTKY.

[IpoBemeHe  TeOpeTHMYHE  JOCHIKCHHS B 00MacTi  KOMYHIKaTHBHOI
KOMIIETEHTHOCT1 JO3BOJIMJIO TPEJACTABUTH 1i, 3 OJHOTO OOKy, SK 3MaTHICTh, IO
JI03BOJIIE  BCTAHOBIIIOBAaTHM  KOHTAKTH, BECTH TIEPErOBOPH, AapryMEHTOBAHO
BiZICTOIOBaTH CBOIO TOUYKY 30pY 3 YpaxXyBaHHSIM JYMKH IHIIHUX JIFOJEH; 3 1HIIOTO OOKY,
SK YMIHHS CTABUTH 1 BUPINTYBATH KOMYHIKATHBHI 3aBIaHHS, JOTPUMYBATHUCH ETHKETY
B CHUIKYBaHHI, 3IMCHIOBATH MDKKYJIBTYPHY B3a€MOJIF0, MaTH HABUYKH ILTOBOTO
CTIKYBaHHSA, a TAKOX BOJIOAITH 3ac00aMHU CIUIKYBaHHS 1 MPOQECiiHOI MisSUTBHOCTI,
HECTH COIIaJIbHY BIIMOBIAAIBHICTE 3a 1X pe3yJIbTaTH.

Y cTarTi pO3KpHUTO 3MICT TMOHATTS KOMYHIKATHBHOI KOMIICTEHINi, i
CTPYKTYpHUX eJeMeHTiB. Ha OCHOBI BHBUEHHS TCOPETHYHHUX ITIIXOIIB JO CYTHOCTI
KOMYHIKaTUBHOI KOMITETEHTHOCTI BU3HAYEHO OCHOBHI KOMIIOHEHTH KOMYHIKATHBHOI
KOMIIETEHTHOCTI (haxiBIIiB i3 COLIATBHOT pOOOTH, TaKi SK: OpTaHi3aIliitHO-1I3HaBaIbHA,
IHTepaKTHBHA Ta MEPIENTUBHO-TIPOTHOCTUYHA BiJTIOBITHO 0 KPUTEPIiB OIIHIOBAHHS
KOMYHIKaTUBHOI KOMITETEHTHOCTI (haxiBIIsl Ta iX BUKOHAHHSI.

Buznaueno, mo ¢axiBenp i3 COIiaIbHOI POOOTH TMOBHHEH MAaTH HH3KY
3MI0HOCTEH, SIKi JO3BOJIAIOTH WOMY 3IIHCHIOBATH €()EKTWBHE CIUIKYBaHHS - II€
MIPE3EHTAIli TPOTHO3Y TepeadadyBaHOi KOMYHIKATMBHOI CHUTYaIlil, MporpaMyBaHHs
CIUIKYBaHHS, YIPaBJIiHHSA CIUIKYBaHHSM. biiblie TOro, KOMyHIKaIlisl B COIliaJIbHIN
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cdepi MOIAETHCS K TPOIIEC, B KU IHTETPYIOTHCS YOTUPU OCHOBHI KOMYHIKaTHBHI
€IEMEHTH  CHUIKYBaHHs: JIIAarHOCTUYHWUN, TPOTpPaMylOdMid, OpraHi3aIliitHui,
BUKOHABYMIA.
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KOMMYHUKATUBHASA KOMIIETEHTHOCTb COIHHUAJIBHOI'O
PABOTHUKA

Pe3iome. B cBsI31 cO CIIOKHON cUTyaruel, KoTopas 000CTpHIa CouaabHbIC
MPOTUBOpEUHUs B YKpauHe, OJJHUM U3 CaMbIX BOCTPEOOBAHHBIX B HACTOSIIEE BPEMsI
MpoeCCUOHATIOB, SBISACTCSA CICHNHAIMCT II0 COIMaabHON pabore. MmeHHO
MOATOMY, B TMpeajilaraeMoil cTaTbe aBTOpaMU paccMaTpUBAETCS JOCTATOYHO
aKTyajgbHas TeMa HaJIWYUKd Yy CICIUaJUCTa 110  COIMaJbHOH  pabote
KOMMYHHKATUBHOW KOMIICTCHTHOCTH, SIBIISICTCS OJHON M3 0a30BBIX XapaKTEPUCTHUK
poQeCCHOHATBLHON KOMIIETEHTHOCTH M CIIOCOOCTBYET €ro JUYHOCTHOMY U
Mpo¢eCCHOHATLHOMY Pa3BHUTHIO.

[IpoBeneHHOE TEOPETUYECKOE HCCIACAOBAaHHE B O0JIACTH KOMMYHHKATHBHOM
KOMIICTCHTHOCTH TI03BOJIMJIO MPEACTABUTH €€, C OJJHOM CTOPOHBI, KaK CIIOCOOHOCTB,
MO3BOJISIONIAs YCTAHABIMBATh KOHTAKTHI, BECTH TEPETOBOPHI, apryMEHTHUPOBAHO
OTCTauBaTh CBOIO TOUKY 3PEHUS C YIE€TOM MHEHHUSI IPYTUX JIFOACH; C IPyroil CTOPOHBI,
KaK yYMEHHME CTaBUTh M peliaTh KOMMYHUKATUBHBIC 3a/laud, COOIIOJATh ITHKET B
OOIIICHUH, OCYITIECTBIISATH MEKKYJIbTYPHOE B3aUMO/ICHCTBHIE, UMETh HABBIKH JICJIOBOTO
OOIICHHUS, a TaKkKe BIAJACTh CpPEACTBAMH OOMICHUS W TPpOdeCCHOHATBHOU
JESTEIIbHOCTU, HECTH COIUATIbHYIO OTBETCTBEHHOCTh 3@ UX PE3YJIbTATHI.

B cTaTbe packpbITO cojiepkaHu€ MOHATHS KOMMYHUKATUBHON KOMIIETCHIINH,
€e CTPYKTYpPHBIX d3JieMeHTOB. Ha OCHOBEe HM3yueHHs TEOPETHMYECKUX IMOJXOJ0B K
CYIIIHOCTH  KOMMYHMKATUBHOM  KOMIIETEHTHOCTH  OIpPEJICJICHbl  OCHOBHBIC
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KOMIIOHEHTbl KOMMYHUKATUBHOM KOMIIETEHTHOCTH CIEIUAIMCTOB IO COI[UATbHOMN
paboTe, TakMe Kak: OpraHU3alMOHHO-TIO3HABATENbHASI HHTEPAKTUBHAs U
MEPUENTUBHO-TIPOTHOCTUYECKAsE COOTBETCTBUM C KPUTEPUSIMU  OLEHUBAHUS
KOMMYHHKAaTUBHOW KOMIIETEHTHOCTH CIIELIMATNCTAa U UX BBIMOJHEHUS.
OmnpezneneHo, 4TO CHEUAIUCT MO COIHAIBbHON padoTe JOKEH UMETh Al
criocoOHOCTEN, KOTOpbIE MO3BOJISIIOT €My OCYLIECTBIATh 3 (eKkTrBHOE OOIIEeHuE -
3TO TMpe3eHTalus MPOTHO3a MPEeanojgaraeMol KOMMYHUKATHBHOM CHUTYalluH,
MporpaMMHpOBaHuE  OOIIEHHS,  yOpaBieHus  oOmeHueM. bomee  Toro,
KOMMYHHUKaIlMs B COIMAIBHON cepe MpeAcTaBisieTcsl KaK MpoIecc, B KOTOPBIM
UHTETPUPYIOTCS YEThIPE OCHOBHBIE KOMMYHHMKATUBHBIE HJIEMEHTHI OOILECHHUS:
TUArHOCTUYECKUH, TPOrPaMMHUPYEMbIN, OpTaHU3aLMOHHBIN, UICTIOJIHUTEIIbHBIN.
Kirouesbie CJIOBA: KOMMYHUKaTHUBHAs KOMIIETEHTHOCTb,
npodeccuoHanbHas ~ KOMIIETEHTHOCTb,  CIELUallbHas  coluajbHas  paboTa,
KOMMYHHMKATHBHAsl YCTAHOBKA 1 KOMMYHUKATUBHBIN MOTEHLIUAIL.
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COMMUNICATIVE COMPETENCE OF A SPECIALIST IN
SOCIAL WORK

Abstract. Introduction. The role of a specialist in social work is to
humanize the relationship between man and society. Jointthe activity of the
specialist and the client, based on the fact that the social work specialist manages
the process, and not the client is the provision of social assistance. The main idea of
such activity is to encourage the client to act independantly and exclude the actions
performed by the specialist for him.In his activity, the social work specialist
interacts not only with the client itself, but also with his social environment.

Analysis of publicftions. In pedagogical science considerable experience
has been gained in the formation of the communicative culture of future specialists
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in higher education, in particular social educators (O.Gura, A. Pervushin). The
communicative activity of the social teacher and the social worker was researched
by scientists in its various aspects: peculiarities of pedagogical communication with
the client (A. Kapska, O. Kobriy, G. Myasoid, L.Basilevskaya), specifics of
communication in different types of social practice (D. Malkov , I. Trubavina, S.
Bondar, I. Gryga, O. Ivanova, N. Kabachenko, I. Pinchuk, T. Semigina, T.
Tartachnik, G. Bevz, 1. Pesha), conflict resolution (L. Dolinskaya, S.Stavitskaya, L.
Havryshak, O. Pylypenko, M. Pashchenko, V. Andrushko).

Results. The social work specialist in the process of communication in
professional activities should strive to achieve all these components of competence.
The achievement of this goal will fully characterize the person as a person with
communicative competence.

In accordance with the communication components, the following criteria
for the evaluation of communicative were singled outcompetence: educational
criterion - exchange of information; interactive criterion - exchange of actions,
behavioral stereotypes, mutual relations; perceptual criterion - mutual
understanding, mutual understanding.

The assessment of the cognitive resources of the social work specialist aimed
at determining the communicative situation is the primary task of diagnosing
communicative competence. It is realized by means of cognitive criterion and
corresponding indicators: professional knowledge; knowledge of professional
communication; knowledge of personality psychology; self-knowledge and self-
analysis.

Perceptual component communicative the competence of the specialist is
assessed by means of a perceptual criterion and corresponding indicators:
perception and understanding of the communication partner and himself;
experience of interpersonal and professional communication; presence of empathy,
ability to express their emotions and self-regulation; specialist reflection.

The current transition from one level to another gives the possibility to create
a new stage for the subsequent development of communicative competence of the
social work specialist.

Conclusion. Thus, the analysis of communicative competence makes it
possible to more clearly represent the essence of the studied concept and to specify
its contents, to define the purpose of preparation of future social educators for
professional communication.

The evaluation of the above components of communicative competence of a
social work specialist requires the use of quantitative and qualitative methods
research on this phenomenon. At present, as job responsibilities increase, the share
of professional competence is declining. And accordingly communicative
competence is an extremely important aspect that should be taken into account by
the administration when hiring, moving or promoting employees within the
organization and their development.

(mepexnan 3pobieHo Jlpominoro B.B. — mmemH., momeHToM Kadempu
pomaHo-repMaHchbkux MOB 1 niepexiany HYBill Ykpainn)
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